Simplifying
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This leading academy school is enjoying state-ofthe-art enhanced unified communications and saving
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Ringwood School in Hampshire is
a large secondary academy school.
Located near the New Forest National
Park and the Dorset World Heritage
Coastline, the school became a
teaching academy in 2011 and offers
students an outstanding education in
a welcoming, caring setting.
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“When we wanted

to make changes
to the old phone
system, we used to
have to wait for our
supplier to respond
and incur expenses
in the process.
- STEPHEN LOADER, NETWORK MANAGER

CHALLENGES

As a teaching academy, Ringwood
School was leading the way when
it comes to providing outstanding
secondary education – but their phone
and printing systems had fallen behind
the times, so they called in the experts
at ITEC to provide a complete
digital solution.

CHALLENGES

Phoning
It In

The school was relying on
an out-of-date analogue
phone system running on
ISDN lines. The age of the
system was beginning to
show and getting hold of
parts and doing maintenance
was becoming increasingly
difficult.
Worst of all was the
inflexibility of the old
system. Every change to the
system, no matter how small,
incurred a minimum charge
of £70 from the school’s
supplier. When the school
opened a new building, and
requested four extensions for
it, the supplier’s estimate for
the work ran into thousands
of pounds. It was clear: a new
phone system was needed.

Pricey
Printing

When Ringwood first joined
forces with ITEC in 2016,
they had a fleet of more than
80 printers that were old,
prone to breaking down and
causing immense frustration
both for users and for the
technical team.
The school printed millions
of pages each year, so it was
up to ITEC to find a modern
printing solution that was
cost-effective and more
efficient.

“The transition to a new phone
system was exceptionally
smooth and pain free for
everyone here at the school.
- STEPHEN LOADER, NETWORK MANAGER

SOLUTIONS

SuperSimple
Phone
System

ITEC Engineers assessed the school’s needs and came up with a holistic approach
that centred around a complete digital overhaul of the existing systems.
First up was the phones. As part of the Technology Managed Service, ITEC
recommended a Mitel MiVoice Office 250 digital system that was significantly
cheaper to maintain. It was promptly installed in under three days and thoroughly
tested in good time for the start of the new school year.
The new system handed back control to the team at Ringwood School, allowing
them to make changes easily, and as they please. For example, they can alter
someone’s extension or assign voicemail without needing to contact their
supplier, wait for a response and rack up unnecessary costs.
The smart new system links up with the school’s Management Information
System so that the phone system immediately recognises parents when they ring
the school and it supports the recording of calls, converting the files into MP3s
and delivering them to the relevant inbox.
Voicemail messages can also be forwarded as emails, which is particularly
useful for those staff who move around the school a lot. Now, they can listen to
voicemails wherever they happen to be in the school.
ITEC ran training sessions for key staff so everyone felt confident using the new
digital system.

Practical
Printing
– at a
Low Cost

Next in the firing line for the ITEC Engineers was to overhaul printing at
Ringwood. All printers were replaced with 18 Ricoh multi-function devices
(MFDs). Each unit had FollowMe and PaperCut software installed, giving staff
and students alike a super-flexible printing solution that allows them to print
from any printer within the school and easily monitor and control what is printed.
In 2015, the school printed 8 million pages. With ITEC’s Technology Managed
Service in place for 2016, this went down to 4.3 million pages the following year
– leading to an estimated saving of at least £18,000 on paper and toner costs.
As well as driving cost savings, the new MFDs from ITEC have proved ultrareliable, and have made everyone’s lives easier.

“The ITEC Engineers

have been expert, very
professional and highly
responsive.
- STEPHEN LOADER, NETWORK MANAGER

EASIER LIVES

For staff

TECHNICAL DETAILS
Mitel MiVoice Office 250
system, bought on a 5-year
lease including SIP trunking

18 Ricoh multi-function
devices (MFDs)
IMPROVED

Communications
SAVED IN 1 YEAR

£18,000

FollowMe and
PaperCut software

“The new

system
from ITEC is
quicker, easier
and cheaper.
- STEPHEN LOADER, NETWORK MANAGER

DELIVERING THE MISSION

Introducing ITEC’s Technology Managed
Service has brought the school up to
speed with the latest tech at no extra
cost compared to maintaining the old
systems – with the potential to save
significantly on maintenance in
the future.
The new digital phone system includes
features which have made the day-today life of staff less frustrating and more
streamlined. It has been well-received
across the board, but has proved
particularly popular with reception staff,
who are able to use Bluetooth headset
and work more efficiently using the
Phone Manager application.
The days of having paper copies of the
phone directory stuck to walls around
the school are gone and staff enjoy the
full flexibility the system offers, such
as being able to pick up their messages
anywhere in the school.
Students and staff alike immediately
benefitted from the new MFPs installed
by ITEC that allow documents to ‘follow’
them around the school. But the most
striking result for the school is the
significant saving on printing costs in
just the first year.

“We know that ITEC

is always there with
superb support when
we need it.
- STEPHEN LOADER, NETWORK MANAGER

SERVICE

“Superb
Support”

ITEC and Ringwood School became
Technology Managed Service partners in
2016 – and there’s been no looking back.
ITEC has helped the school achieve
enhanced unified communications, as well
as establishing it as a digital workplace for
staff and students alike.
With ITEC’s help, Ringwood School has
regained control of their phone and
printing systems and they now run better,
for less money.
But as with all customers, although the
new system runs seamlessly, the ITEC
team remains on hand to support, train
and guide the school going forwards.
As the school’s Network Manager,
Stephen Loader, puts it: “When we wanted
to make changes to the old phone system,
we used to have to wait for our supplier to
respond and incur expenses in the process.
With the new system, we can make many
of the day-to-day changes ourselves, so it’s
quicker, easier and cheaper.
ITEC is there to give us expert backup
support, but we can take care of much of
the day-to-day stuff ourselves.”

ABOUT ITEC

ITEC is your local business technology
expert. For over 30 years, we’ve been
delivering outstanding managed services
and helping organisations smash their
business goals.
Today, we power 3,800 businesses and
organisations throughout the South
West and beyond with full Technology
Managed Services. Whatever your
organisation, we drive you to success
with powerful technology strategies
and partnerships.
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