Reinventing
Recruitment
This rapidly growing recruitment agency is staying
up to speed with IT thanks to ITEC’s Technology
Managed Service
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Red Berry Recruitment is an awardwinning recruitment agency covering
Somerset, Dorset and the South
West. The company has offices in
Shepton Mallet, Yeovil, Bridgwater
and Cardiff.
The fast-growing firm provide
temporary and permanent staff to
organisations from a wide range of
sectors, across the South West.
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“The support

service we
now receive
is far superior
than before.
- HELEN LACEY, MANAGING DIRECTOR

CHALLENGES

When Red Berry Recruitment first
took off in 2007, its IT services ticked
all the necessary boxes. But as the
business got bigger, the tech they
used – and the minimal support
that came with it – began to cause
headaches. ITEC’s Technology
Managed Service changed all that

CHALLENGES

Fast
Growth
Frustration

Under the old system, IT issues
took forever to get resolved,
hampering the efficiency of
staff and causing frustration.
Like most businesses, they
needed to print documents on a
daily basis, but the printers they
had were proving unreliable,
costly and a drain on resources.
Red Berry had equipment from
multiple vendors and suppliers.
When things went wrong, one
supplier often pointed the
finger at another – with no-one
taking responsibility for sorting
out the problem.

Keeping
Continuity

Peace of mind really matters –
and, when it came to business
continuity, Red Berry Business
didn’t have any. Backups were
not being tested so no-one
knew what information would
be restored in case of a disaster.
With increased growth on the
horizon and a growing number
of employees, Red Berry
needed a partner for the future
who could provide a complete
solution – and that partner
was ITEC.
“A 24/7 service now ensures that
problems are resolved.” - Helen
Lacey, Managing Director

“A single point of contact
at ITEC translates into a
fast, effective response.
- HELEN LACEY, MANAGING DIRECTOR

SOLUTIONS

MultiFunction
Simplicity

The first step in introducing Technology
Managed Services at Red Berry
Recruitment was for ITEC Engineers to
carry out a complete print and IT audit to
gain a clear understanding of exactly what
needed to change.
The ITEC team then designed a bespoke
solution that would digitally transform Red
Berry and help the firm achieve its mission.
Top of the list of priorities was to install
a fleet of fully-managed, market-leading
multi-functional devices (MFDs) to enable
printing, scanning and copying with ease.
“Our technology - from office printers
to backup systems - runs smoothly and
efficiently.” - Helen Lacey,
Managing Director

Single
Point Of
Contact

The team at Red Berry Recruitment were
tired of being bogged down with internal
IT issues. One of the aspects of ITEC’s
Technology Managed Service that appealed
to MD Helen Lacey most was having
access to a single point of contact who
could handle everything: Managed Print, IT
Support and Business Continuity.
Complete and hassle-free support from
ITEC, at no additional cost compared to
the previous set-up, has spelled an end to
hours on the phone with different suppliers
who blamed each other for issues. Now,
staff can focus on what they do best –
running a dynamic recruitment agency.

“The IT Support service

we now receive is far
superior than before for
the same price.

- HELEN LACEY, MANAGING DIRECTOR

MORE

Efficient,
Eco-friendly,
Secure Tech

Elimination
FRUSTRATION & TIME-WASTING

24/7
SUPPORT

Red Berry Recruitment came to ITEC
with one request: ease the headache
caused by IT and printing issues. ITEC
delivered on that – and much more.

importantly
“Most
no matter what time

of the day it is, if
there is a businesscritical issue there
will be someone there
in person within a
guaranteed SLA.
- HELEN LACEY, MANAGING DIRECTOR

DELIVERING THE MISSION

Staff no longer waste their time trying to
solve frequent (and hugely frustrating)
issues with IT and printers. ITEC take
care of everything and has successfully
installed modern tech that is well-suited
to the business’s needs for today
and tomorrow.

can now fix problems quickly,
“We
no matter what day of the week they
occur. We have access to unlimited
calls to a 24/7 support ensuring that
problems are resolved whenever the
business is working, whether on a
weekday or weekend.
- HELEN LACEY, MANAGING DIRECTOR

SERVICE

“Support
You Can
Count
On”

When ITEC first partnered with Red Berry
Recruitment, they were being held back by
inefficient tech and outdated ways of
doing things.
Thanks to ITEC’s complete, bespoke
Technology Managed Service, Red Berry can
now continue to grow, with confidence that
ITEC will be there to offer support, every step
of the way.
As Managing Director Helen Lacey puts it:
“The big win is that our hard-working ‘Berries’
can get on with what they are brilliant at -offering a professional, friendly, passionate
service to employers and job-seekers.
We can even identify issues and proactively fix
them before they become problems. So all our
technology runs smoothly and efficiently.”

ABOUT ITEC

ITEC is your local business technology
expert. For over 30 years, we’ve been
delivering outstanding managed services
and helping organisations smash their
business goals.
Today, we power 3,800 businesses and
organisations throughout the South
West and beyond with full Technology
Managed Services. Whatever your
organisation, we drive you to success
with powerful technology strategies
and partnerships.
MANAGED IT
MANAGED PRINT
MANAGED CLOUD
MANAGED CONNECTIVITY
BUSINESS COMMUNICATIONS
DIGITAL WORKPLACE
MOBILITY
MODERN MAILING

READY
TO SEE
RESULTS?

0117 951 1500
www.itecgroup.co.uk

