Making
IT Easy
ITEC’s Technology Managed Service has helped
this charitable organisation to improve efficiency,
enhance security and gain the confidence to grow

Prama Foundation an ITEC customer story
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450
STAFF & VOLUNTEERS

1,500
CLIENTS

12
LOCATIONS

Prama is a leading Christian charitable
foundation in the South West of
England. Launched in 1982 to help
care for recently discharged hospital
patients, the charity has grown
significantly and now aims to enable
those who live with vulnerability or
isolation enjoy their independence,
lead fulfilling lives and fully contribute
to society.

INDUSTRY

Charities
WEBSITE

pramafoundation.org.uk
LOCATION

Poole, Dorset

“We’d heard about

the ITEC ethos
and we knew you
would be able to
support us when
we outgrew our
previous IT partner.
- PAULA JONES, CHIEF OPERATING OFFICER

CHALLENGES

Prama Foundation provides
much-needed care to more than
1,500 clients across Dorset, and the
organisation is still growing. Their old
IT infrastructure was holding them
back and slowing them down.
That’s when the team at
ITEC stepped in.

CHALLENGES

Rapid
Growth

Prama Foundation needed a
fresh start with experts who
could provide a Technology
Managed Service that was
designed with the changing
and growing nature of the
organisation in mind.
The existing system fell short
on offering peace of mind on
security and a digital rebuild
was needed to future-proof
the organisation from power
or network issues.

Staying
Connected

With 300 staff working
across 12 locations, as
well as remotely, one of
the biggest challenges
was achieving suitable and
reliable connectivity that
was also cost-effective for
this charitable organisation.
“We needed a solution that
would enable our staff, who
are spread across Dorset in
our offices and at various
locations visiting clients, to
be able to pick up exactly
where they left off when
moving from one connection
to another.”
- Paula Jones, Chief
Operating Officer

“The ITEC team provided prompt
and expert help throughout the
process and beyond, as our staff
became used to the change.
- PAULA JONES, CHIEF OPERATING OFFICER

SOLUTIONS

Building
For The
Future

ITEC Engineers conducted a thorough, free-of-charge
audit of the existing infrastructure, noting issues and,
most importantly, discussing the needs and mission of
the organisation with the client.
Based on the findings, ITEC designed a bespoke, nextstage technical infrastructure that would meet the
needs of the business, eliminating the time that was
being wasted on supporting an out-of-date system.
A key change was to centralise Prama’s server
infrastructure within ITEC’s Data Centres. This
provided protection from local issues at their offices,
so that work didn’t stop in the event of power or
network issues locally.
To be truly future-proof, ITEC also teamed up with the
charity to provide training for users of the new system.

A
Complete
Network
Solution

ITEC delivered much-needed standardised services
through Microsoft’s Remote Desktop Services so staff
could easily work from anywhere.
Security was vastly improved through the use of
ITEC’s Data Centre firewalls. Continuity was achieved
by setting up remote backups to a second data centre
and providing a recoverable central IT environment.
As part of the tech overhaul, ITEC also installed a
number of printers and MFDs (multi-function devices)
to streamline printing and scanning processes.
“The cloud services have enabled us to work from any
location with a dynamic and accessible desktop.”
- Paula Jones, Chief Operating Officer

“ITEC made everything
as easy as possible.

- PAULA JONES, CHIEF OPERATING OFFICER

IMPROVED

Stakeholder
Confidence

Turning Prama Foundation into a
digital workplace has had a tangible
impact on the charity’s day-to-day
running – and their plans for taking
the organisation to the next level.

Security

ITEC DATA CENTRE HOSTING

STAFF

‘VEEAM’ BACKUP AND RECOVERY

ENHANCED

More
Efficientt

TECHNICAL DETAILS

MICROSOFT REMOTE DESKTOP SERVICES

“

Bringing ITEC on board
has enabled us to grow
in the confidence that
the team are always
there to provide the
right IT support, and
ready to help us upgrade
our systems when the
time comes.
- PAULA JONES, CHIEF OPERATING OFFICER

DELIVERING THE MISSION

Running A Charity, The Smart Way
Thanks to dedicated and specialised
support from the ITEC team, Prama
Foundation now has a reliable,
functional, dynamic IT infrastructure
that allows employees to work from
anywhere, at any time.
ITEC’s Technology Managed Service
took away the stress and worry from
running on an inadequate system, giving
the team the freedom to focus on what
they do best: helping the
local community.
It was a cost-effective solution that
has made a real difference. Now, the
organisation can look to the future with
confidence.
“Now our staff work smarter and
more efficiently.”
- Paula Jones, Chief Operating Officer

“The team at ITEC is always

professional, fair and honest,
with the expertise to provide
the support we require across
our entire IT estate.
- PAULA JONES, CHIEF OPERATING OFFICER

SERVICE

“Always
professional,
fair and
honest”

Time after time, ITEC wins on its dedication
to customers – and the case is no different
with Prama Foundation.
They came to ITEC for Technology Managed
Services in 2015, and the relationship has
gone from strength-to-strength as the
organisation has continued to grow.
With the right IT infrastructure successfully
up and running, there are now plans to work
together on a series of technology upgrades
along with further security and usability
improvements.
Chief Operating Officer, Paula Jones, says:
“We recently embarked on an IT upgrade which
you have made as smooth as possible, taking
into account our limited in–house resources.
The support from ITEC has enabled us to
focus on developing our care services in the
community with the confidence that we can
turn to you for technical support as we grow.”

ABOUT ITEC

ITEC is your local business technology
expert. For over 30 years, we’ve been
delivering outstanding managed services
and helping organisations smash their
business goals.
Today, we power 3,800 businesses and
organisations throughout the South
West and beyond with full Technology
Managed Services. Whatever your
organisation, we drive you to success
with powerful technology strategies
and partnerships.
MANAGED IT
MANAGED PRINT
MANAGED CLOUD
MANAGED CONNECTIVITY
BUSINESS COMMUNICATIONS
DIGITAL WORKPLACE
MOBILITY
MODERN MAILING

READY
TO SEE
RESULTS?

0117 951 1500
www.itecgroup.co.uk

