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Scoring Crowd
Pleasing Technology
Success
ITEC’s Technology Managed Service enabled the
Rugby Union club, the Cornish Pirates, to transform
the fan experience, boost fan engagement and set
the stage for increased commercial opportunity
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The Cornish Pirates is a Rugby
Union team that competes in
the RFU Greene King IPA Rugby
Championship and the British and
Irish Cup, in the second tier of
English Rugby. The team’s home
ground is the Mennaye Field in
Alexandra Road, Penzance and they
play as the First XV of Penzance
and Newlyn Rugby Football Club,
which was founded in 1945. There
are plans in place for a new multimillion-pound stadium to open near
Truro in 2021.

INDUSTRY

Sports
WEBSITE

cornish-pirates.com
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Penzance,
Cornwall

knew we needed
“We
to move on from
printed brochures.
Creating an app
replaces them, while
offering a return on
investment and a
new way to engage
with our fans.
- ROBIN JAMES, CHIEF OPERATING OFFICER

CHALLENGES

For reasons out of the Cornish
Pirates’s control, its fans have waited
longer than expected for a new
state-of-the-art stadium. But the club
didn’t want fans to also have to wait
to enjoy the most up-to-date tech,
so they enlisted ITEC’s expert help to
introduce it without delay.

CHALLENGES

Golden
App-ortunity

Modernising
the Scoreboard

The club was previously
printing brochures for
every match – but it was an
out-of-date approach that
was losing them money.
The club and ITEC, who are
also proud sponsors of the
Pirates, agreed that creating
an interactive app for fans
was the ideal solution and
would offer an unmissable
opportunity to engage with
fans going forwards.

The Pirates had been
using the same analogue
scoreboard since the very
beginning – with a member
of staff on hand for the
entire match, ready to
manually change the score
cards at the right moment.
It was far from ideal.
The fans wanted – and
deserved – a more
modern solution.
“We didn’t want fans to have
to wait for the new stadium
to be able to enjoy the latest
tech – and ITEC helped
us deliver it sooner as our
technology partner”
- Robin James, Chief
Operating Officer
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“We are so excited about the
huge potential of the app
as we look forward to the
future at the top of
the league.
- ROBIN JAMES, CHIEF OPERATING OFFICER

SOLUTIONS

App Ahoy!

The Pirates app needed to be highly
responsive and capable of hosting
a range of features – including
match information, team news, live
scores, promotion notifications,
merchandise sales and even
directions to the club ground.
ITEC’s army of tech experts set
to work to quickly design the first
generation of the app, working to
tight deadlines to launch it in time
for the new season in 2019.

Digital Delight

ITEC sourced, supplied and installed
a state-of-the-art digital scoreboard
for the Pirates. It has transformed
the live match experience for fans.
A displayed match running time
stops fans checking their watch
to work out how much time is left
during tense matches. It’s now
easy to broadcast fan messages.
And, there’s a commercial benefit
too – adverts and sponsor
communications can now be
displayed at half time and before
kick-off.
“The digital scoreboard has been
a complete game-changer and it
truly makes a difference to the fan
experience – and that’s what it’s
all about” - Robin James, Chief
Operating Officer
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“ITEC is truly professional.

They’ve gone above and
beyond to help us succeed –
I’d recommend them
without hesitation.
- ROBIN JAMES, CHIEF OPERATING OFFICER

BOOSTED FAN

Engagement

Experience
IMPROVED FAN

Modernised
IMAGE OF CLUB

Boosting fan engagement and
improving fan experience are two
of the main aims of every sports
club in the age when live-streaming
a match, instead of buying a ticket
and seeing it in person, is all too
easy. ITEC has helped the Cornish
Pirates achieve both these things,
alongside enhancing the club’s
image as a professional and
modern business.

“At our heart, we are

a small, family team
and we want to
have the same kind
of relationship with
each one of our fans
– ITEC has helped
us achieve that.
- ROBIN JAMES, CHIEF OPERATING OFFICER

DELIVERING THE MISSION

With ITEC as their technology partner, the Pirates
have support and expertise from an army of
experienced, friendly experts who truly care about
coming up with the right solutions to help the club
smash its goals.
Now the app is launched, ITEC will help the club
make the most of its commercial potential ahead of
the opening of the new stadium.

“They are a pleasure to work with
and I would recommend them
without hesitation to other
sports clubs who want to make
the most of what technology
can offer.
- ROBIN JAMES, CHIEF OPERATING OFFICER

SERVICE

“ITEC
Goes the
Extra Mile”

With its own proud Cornish roots,
ITEC has been delighted to sponsor the
Cornish Pirates for several years.
As well as stepping up its support to
deliver a new app and scoreboard,
ITEC also now provides the club with
a hospitality marquee and sponsor
the popular ‘ITEC Interview with John
Martin’, which goes out to the club’s
social media followers after
each match.
It doesn’t end there. With plans for the
club’s new stadium progressing, ITEC
will play a crucial role in delivering
bespoke technology solutions for the
Pirates as they enter the exciting (and
much-anticipated) chapter ahead.
As the club’s COO, Robin James, puts
it: “The people at ITEC are extremely
professional and always happy to help.
It makes all the difference to know you
can pick up the phone with an issue,
and ITEC will provide an almost instant
solution. They really go the extra mile.
“ITEC will play an enhanced role in the
new stadium, which is set to be a hub of
state-of-the art technology – not just for
our fans, but for the people of Cornwall.
“They are a pleasure to work with and
I would recommend them without
hesitation to other sports clubs who
want to make the most of what
technology can offer.”
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ABOUT ITEC

ITEC is your local business technology
expert. For over 30 years, we’ve been
delivering outstanding Managed
Services and helping organisations
smash their business goals.
Today, we power 3,800 businesses and
organisations throughout the South
West and beyond with full Technology
Managed Services. Whatever your
organisation, we drive you to success
with powerful technology strategies
and partnerships.
MANAGED IT
MANAGED PRINT
MANAGED CLOUD
MANAGED CONNECTIVITY
BUSINESS COMMUNICATIONS
DIGITAL WORKPLACE
MOBILITY
MODERN MAILING
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